From: Barry Cadden 

Sent: Monday, September 12, 2011 10:35 AM 
To: Matthew Driscoll 
Subject: RE: 

Good this was dose to the edge, I have run into many of these dicks in the past. Their actions makes no sense but 

they can cause a world of problems for us. Just need to be crystal dear about these particular situations. 


From: Matthew Driscoll 

Sent: Monday, September 12, 2011 10:34 AM 

To: Barry Cadden 

Subject: RE: 

i will stay away from any hospital that mentions any word of the board of pharmacy i never contacted the hoard of 

pharmacy and never would, 


From: Barry Cadden 

Sent: Monday, September 12, 2011 10:29 AM 
To: Matthew Driscoll 
Cc: Robert Ronzio 

Subject: 

I was looking back at the e-mails pertaining to the Colorado situation and the more I read the more I did not like the fact 
that you went way over the line when discussing these "legal" matters. You should never delve into any of these 
situations to the depth that you did this one. You appeared to be discussing these legal matters as if you were the NECC 
expert in this area. I have talked to all reps about these exact situations in the past.. .you must always be passive in these 
situations and if you smell, hear, feel any negativity you must turn and immediately run for the hills! You can't sacrifice 
the entire company for a few meager sales ....this is a very selfish attitude. You must allow any client to come to us on 

our terms or they can turn on us and affect the entire company. If they do not get it then we can't work with them 

Never converse at this level ....especially in writing.. ..with any DOP's, regional directors, or especially any board of 
pharmacy!. Never contact any board. ..ever. We have a legal dept to deal with these situations. I need to make sure that 
you understand your job + the limits of that job. If you have any questions ask them, but you got very close to the edge 
of the cliff on this one. The problem is that it may not be over just yet and I am sure that these people have e-mailed 
every other hospital that they work with to "warn" them about us. We must keep our head "below" the fence-line or 
some jerk like this with an agenda will chop it off. 

Run away from these situations there are far too many facilities that understand who we are and what we can do for 

them. 
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